Dear Lisa,

I'd just like to say how great | think NewGenn products are, even more cleaning power than
other infection control products but without the harsh alcohol/chemicals drying out your skin or
damaging surfaces.

I've used other handwashes before (e.g.. hibiscrub) and ended up with dermatitis because of
the chlorhexidine and/or alcohol, it's such a relief to be able to wash your hands after treating
someone and not ending up with hands like sandpaper! All your other products also follow the
same great standard - harsh on killing bacteria, viruses etc, but kind on skin and surfaces. It's
also good that you now have a Personal Care Foam, so that after finishing an event duty, you
know that because you've used the foam body wash you're now clean and not going to
spread anything to anyone.

Keep up the good work!

With Regards

James Fern



